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Meter Trouble Reports_MTR’s
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Measurement
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• Vision

• Estimates

• Efficiency



5



6

• Eliminate nuisance MTR’s and minimize 
valid MTR’s through continuous 
improvement of our wholesale metering 
system

Goal
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• Survey_Arrestors

Hardening 
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Flir Testing - Arrestor



9

•

Paddle Connection
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Loose Connection
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Ground Bus Hot
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Visual-look up
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Blackened Gauge
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Normal Gauge
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Vines
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Vines Impinging on Antenna Cable
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IT Spot Checks
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Model - ION 8300
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Grounding



25

Main Ground Lug
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Oxidation-Lug Bolt
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Meter Base
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TCPIP-Modem
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Surge Power Bar
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Uninterruptible Power Supply - UPS
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Modem Power Supply
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Ethernet Switch
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Surge Protection IT’s
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Surge Protection IT’s Wye
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Surge – Supporting Evidence
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Meter – Lightning Arrestor
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Surge – CT 
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Surge - Backplate
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Phone Line
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Ground Lug Burn Off
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PT Failure
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CTPT Failure
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CT Terminal Flash
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Distribution Surge Protection
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Transfer Switch
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DC Redundant Supply
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Lessons Learned - Ants
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Lesson - Maintenance
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Heat - Damage
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Timers
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Lessons - Water
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Repeat Offenders
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Human Error
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Successes - Performance
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Outage Prevention
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• Time is better spent on hardening than repairing 
failures

Effectiveness
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Proof of Concept 
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Future - Distribution Supply
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Climate Control
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Cooling Fan
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Exhaust Hood
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Conventional Filtration
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5 Months Post Install
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Industrial Filter_5 Months Post Install
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•

Filter Media
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Critical Equipment
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Drones
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Telemetry
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Mobile Virtual Network Operator 
MVNO
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Pilot
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Thank You


